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PROFILE
Software developer with practical experience building responsive web applications using HTML, CSS, JavaScript, jQuery, AJAX,
PHP, JSON and MySQL. I bring a strong professional background in HR, administration, account management and
customer-facing roles, with strengths in communication, organisation, data accuracy and problem solving. Now seeking a junior
developer role where I can continue building reliable, user-focused web applications.

TECHNICAL SKILLS
FRONT END HTML5, CSS3, Bootstrap, responsive layouts, accessibility awareness

JAVASCRIPT JavaScript, jQuery, AJAX, DOM interaction, dynamic user interfaces

BACK END PHP endpoints, JSON responses, MySQL, phpMyAdmin, data validation

TOOLS Git, GitHub, deployment, debugging, browser developer tools

EDUCATION
IT Career Switch Traineeship | Full-Stack Development | 2024 - 2026
Practical project work covering responsive front-end development, JavaScript, AJAX, API integration, PHP, JSON, MySQL,
GitHub and deployment.

Vocational Qualifications | Walker Smale Estate Agents | 2014 - 2015
Level 2 NVQ in Customer Service and Level 2 NVQ in Residential Sales.

Horsforth School | 2008 - 2013
14 GCSEs, grades A-C, including Mathematics, English and Science.

PROJECT HIGHLIGHTS
- Built Gazetteer, an interactive country information and mapping app using Leaflet, JavaScript, PHP, JSON and remote APIs.
- Built Company Directory, a responsive CRUD application for maintaining personnel, department and location records.
- Created AJAX-driven interfaces that update content without full page reloads.
- Implemented search, filtering, validation, modal workflows and dependency checks.

EXPERIENCE
Human Resources Coordinator | TrustFord | 2023 - Present
- Manage sensitive employee data accurately and confidentially.
- Support recruitment, onboarding, documentation and leaver processes.
- Work with managers and colleagues across the business.

E-Learning Administrator & Student Support | The Wedding Academy | 2017 - 2023
- Maintained accurate records using CRM and learning management systems.
- Responded to learner queries, complaints and payment plan issues.
- Built confidence in troubleshooting and clear written communication.

Account Manager | Fuel Card Services | 2015 - 2016
- Managed customer accounts, handled queries and supported ongoing client relationships.
- Worked to targets while maintaining organised records and clear communication.

Residential Sales Negotiator | Walker Smale Estate Agents | 2014 - 2015
- Supported customers through property enquiries, viewings and sales processes.
- Developed confidence in negotiation, organisation and customer-facing communication.
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